Follow Me
112 Mark Simcoe Tue, Aug 1, 2017 Applications Modules 2900

Overview

The Follow Me module has changed in PBX GUI software version 13. This module is no
longer used to set an extension’s follow me settings directly (ring strategy, follow me list,
call confirmation, etc.). Editing an extension’s follow me settings 1s now accomplished in
the Find Me/Follow Me tab of the Extensions module instead.

In PBX GUI software version 13+, this module is used to quickly view and change the
enabled/disabled status of follow me for extensions. Users can also enable/disable follow
me via feature codes, UCP, REST Apps, etc., which are beyond the scope of this KB.

Logging In

® On the top menu click Applications
¢ In the drop down click Follow Me

You'll see a list of any extensions that have previously had their follow me settings
enabled (even if follow me is currently disabled).

Application Note
An extension will not show up here in the Follow Me module until you’ve enabled follow

me for the extension at least once from within the Extensions module. After you do that,
even if you subsequently disable follow me, the extension will appear in the list.
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Enabling Follow Me

¢ (Click the Yes button for the extension.

® An alert window will pop up to advise you that follow me has been enabled.

Click OK to acknowledge the alert. Note: there is no submit or apply config
button.

Disabling Follow Me

¢ (Click the No button for the extension.

* An alert window will pop up to advise you that follow me has been disabled.

Click OK to acknowledge the alert. Note: there is no submit or apply config
button.

Editing Follow Me Settings for an Extension

* (lick the extension. This will take you to the Find Me / Follow Me tab of the
Extensions module.
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e Edit settings as desired. These settings are explained in the relevant user guide for
theExtensions - SIP module.

¢ (Click the Submit button in the Extensions module.

* Click the Apply Config button in the Extensions module.
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